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Canada’s Non-Compliance on Jordan’s Principle

Not doing better when knowing better

• Communities and families have been raising concerns for years because we 
want Jordan’s Principle to work for kids 

Not addressing known harms and non-compliance

• Lack of timely and compassionate response to urgent cases. Canada’s delays 
have placed children at serious risk.

• Approximately 135,000 requests in the backlog, including unopened 
requests

• Serious issues with the 24-hour ISC Jordan’s Principle and regional phone 
lines

Canada offloading its non-compliance onto First Nations communities and 
service coordinators:

• Backlogs and serious delays in determining requests means communities are 
bridge financing Jordan’s Principle requests

• Service coordinators taking the brunt of Canada’s non-compliance in 
timelines, backlogs, non-responsiveness, etc.

https://fncaringsociety.com/publications/caring-societys-non-compliance-motion-v-canada-jordans-principle-information-sheet


2025 CHRT 6 ruling: Key findings

Backlogs are inconsistent with 

previous Tribunal orders and 

must be immediately 

addressed.

Approved requests must be 

reimbursed/funded in a timely 

manner to avoid hardship.

Urgent request definition can 

be reviewed but Canada's 

requested change in timelines 

denied.

Canada must close gaps and 

coordinate its federal 

programs to ensure children 

do not experience gaps, 

delays and denials in services.

Independent national 

complaints mechanism 

required.

Canada can refer requestors 

to First Nations so long as 

Canada does not transfer its 

legal obligations or set First 

Nations up to fail the children 

they serve.

https://fncaringsociety.com/publications/2025-chrt-6-information-sheet


ISC’s February 10, 2025, Operational Bulletin

How does this apply to urgent 

requests, if at all? 

ISC should not apply bulletin to 

backlog. Applying the bulletin 

retroactively amounts to shifting goal 

posts, is procedurally unfair and will 

only exacerbate the backlog, further 

delaying services to kids.

ISC should not require requestors to 

“prove” that that there is a gap in 

services when ISC itself concluded that 

kids accessing Jordan’s Principle will 

not be eligible for other programs. 

ISC narrowing the scope of eligible 

products, services and supports 

"unless such funding is required by 

substantive equality" appears 

inconsistent with the Tribunal's 

clarification that the presumption of 

substantive equality applies.

ISC releasing this bulletin without 

consulting the Caring Society or the 

Parties who are in active mediation on 

directly related matters, raises serious 

concerns about ISC's commitment to 

mediation and complying with the 

Tribunal's orders.

Canada must withdraw this bulletin 

and mediate these issues on a good 

faith basis as part of the dialogic 

approach.



Canada’s Website: Jordan’s Principle 







What does the Tribunal say?
2017 CHRT 14:

https://fncaringsociety.com/publications/2017-chrt-14-2017-tcdp-14-amended


What does the Tribunal Say? 

2020 CHRT 36: Affirms that non-status 
First Nations children resident off 
reserve who are recognized by their 
First Nations are eligible for federally 
funded Jordan’s Principle services, 
products and supports

This recognition is ONLY for the purposes 
of Jordan’s Principle

https://fncaringsociety.com/publications/2020-chrt-36-information-sheet


What we know about the backlog

Source: Canada’s March 7, 2025 report to the Canadian Human Rights Tribunal

https://fncaringsociety.com/publications/canadas-march-7-2025-report-chrt-re-jordans-principle-non-compliance-summary-ruling


2025 CHRT 6: 

https://fncaringsociety.com/publications/2025-chrt-6-full-reasons-jordans-principle-non-compliance-motion


What we know about 
determination timelines

• Caring Society is seeing increasing 

severity of harm due to delays in 

determinations.

• ISC’s reporting of national compliance 

rates on urgent requests as of March 

2025:

• Urgent individual requests (12 hours): 16%

• Urgent group requests (48 hours): 0%

Source: March 2025 Compliance Report



2017 CHRT 35:

Urgent individual 
request

Non-urgent individual 
request

Urgent group request Non-urgent group 
request

12 hours 48 hours 48 hours 1 week

2025 CHRT 6:

What does the Tribunal say?

https://fncaringsociety.com/publications/2025-chrt-6-full-reasons-jordans-principle-non-compliance-motion
https://fncaringsociety.com/publications/2017-chrt-35-2017-tcdp-35


What we know about urgent requests
2025 CHRT 6

The Tribunal ordered that the following are considered urgent: 

• Life-threatening cases

• Cases involving end-of-life/palliative care

• Risk of suicide

• Risk to physical safety

• A child with no food or other basic necessities 

• Risk of child entering the child welfare system

• Caregivers and children fleeing from domestic violence 

• Certain time-sensitive cases 

The above is not an exhaustive list and there may be requests that are time-
sensitive and require a fast response. 

Bereavement is a sacred time for First Nations children and some relating to the 
passing of a close family member may be considered urgent, while others may be 
considered time-sensitive (not urgent). 

https://fncaringsociety.com/publications/2025-chrt-6-full-reasons-jordans-principle-non-compliance-motion


Supporting Documentation

• Reasonable documentation to determine a request 
includes parent or guardian consent and one 
referral from a professional (related to their scope 
of practice) or an Elder/Knowledge Keeper (related 
to culture, language, or wellness requests). 

• In urgent cases, recommendations can follow once 
the child’s immediate needs are met. 

• Detailed assessments, cost breakdowns and 
treatment plans are not necessary to determine a 
request. If more information is needed, ISC can 
reach out to the recommending professional. This 
should not delay or disrupt the determination. 



What does the Tribunal say? 
2025 CHRT 6:

https://fncaringsociety.com/publications/2025-chrt-6-full-reasons-jordans-principle-non-compliance-motion


Substantive equality: what we’re seeing 

ISC should consider:  substantive equality, culturally appropriate service provision, the child’s needs and best 
interests, and distinct community circumstances. 



What does the Tribunal say?
2017 CHRT 14:

https://fncaringsociety.com/publications/2017-chrt-14-2017-tcdp-14-amended


2025 CHRT 6:

https://fncaringsociety.com/publications/2025-chrt-6-full-reasons-jordans-principle-non-compliance-motion


ISC’s Allegations of Misuse of Jordan’s Principle

• Canadian government officials have recently suggested, without 
credible evidence, that there is widespread misuse of Jordan's Principle.

• Key safeguard of registered/licensed professional required to access 
Jordan's Principle and help demonstrate need. ISC can deny Jordan's 
Principle requests that are not supported by a professional 
recommendation or are clearly not required to end discrimination 
towards the child. ISC has not consistently required professional 
recommendations despite repeated calls to do so by the Caring Society 
and First Nations. 

• The Tribunal has affirmed that Jordan's Principle is a human rights 
principle grounded in substantive equality. This does not mean that all 
requests should be approved under Jordan's Principle, or that Jordan’s 
Principle is open-ended, but that the real needs of First Nations children 
are to be met.

https://fncaringsociety.com/publications/caring-societys-february-20-2025-statement-federal-government-allegations-misuse


Visit fnwitness.ca
for updates

https://fncaringsociety.com/i-am-witness

